Warranty, Fabrication and Installation Agreement

3 YEAR LIMITED WARRANTY

All products supplied and installed by Affordable Frameless Shower Door Inc. are warrantied for 3 years from the
original date of installation. The warranty covers the fit and operation of all operable (swinging or sliding) panels, as
well as the finish on the hardware, unless otherwise stated below. Should an issue arise during the stated warranty
period, Affordable Frameless Shower Door Inc. will repair or replace any malfunctioning or damaged
hardware-including labor, at no cost to the original purchaser. EnduroShield is covered under their manufacturer
warranty and not by Affordable Frameless Shower Door Inc.

The following is not covered under warranty:

e IMPORTANT - fixed and/or stationary panels are warrantied against leakage, however frameless shower
doors are not designed to withstand a direct water source and are not warrantied against water leakage.
Any swinging or sliding frameless door or moveable transom panel is not covered under warranty.

e Damage or wear to unit and hardware resulting from lack of maintenance, glass breakage, negligence,
misuse, abuse, or accident occurring after installation. Damage or wear due to use beyond or different
from its intended purpose.

e Tarnish or discoloration of clear coated brass and copper finishes; water damage or spotting on hardware
and glass and/or mold/mildew on silicone, tile cracks or breakage during or after installation.

e No warranty for accidental damage during removal - our installers will exercise caution when removing the
existing shower enclosure. However, we cannot be responsible for damage that may occur to the shower
walls, pan, tub, sink, counter, etc. during the removal.

e No warranty for glass tile breakage during the removal or installation process - appropriate tools and
methods are always employed when drilling through and installing on glass tile. However, due to the fragile
nature of glass tile, cracking and breakage can, and often does occur during the installation process. In
addition, as a result of the substantial vertical and lateral loads placed on the tile surface when supporting
heavy frameless glass, cracking can occur days and even weeks later. Affordable Frameless Shower Door Inc.
is not responsible for, and DOES NOT WARRANTY GLASS TILE DAMAGE OF ANY KIND .

e Polycarbonates - polycarbonate pieces (other than the drip sweep) are not covered under the warranty.

FABRICATION INFORMATION

All shower doors are custom fabricated to the project specs and nonrefundable. Your order is put into
production once your deposit is received. We are not able to make changes to the glass type, glass
thickness, unit size, hardware selection or add EnduroShield coating while it is in the fabrication stage.

INSTALLATION INFORMATION

Due to the sensitive nature of tempered glass and current shipping delays by the manufacturer of specialty
hardware colors this can cause delays in the fabrication and installation. We will always communicate if any
delays should occur. Please give consideration to these parameters when planning this phase of your
project, unexpected delays are not subject to refunds or discounts. To comply with safety regulations and to
prevent slip hazards installers must wear the proper foot equipment, we will deny the request to remove
shoes or wear booties while handing glass on the job site.

BILLING INFORMATION - A 50% deposit is required to start production and final payment is due on the day
installation is complete. No net terms. In the event a check is returned by the bank for insufficient funds a $25.00
NSF fee will be assessed. Attempted credit card chargebacks for non-fraudulent transactions will be subject to
investigation and to the fullest extent of the law. Direct bill invoices are due in full before production is started (direct
billing customers/contractors only). All orders are custom fabricated and nonrefundable. By providing payment for your
order you signify acceptance of the warranty, fabrication, installation & billing terms mentioned above.
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